Scott’s Top 10 Blackboard issues (operational)

1. Non-instructional uses of Bb

a. These count against the Bb user license and require formatting for usernames, passwords, course ids, course names. Formatting for classes has been automated, so who will do manual formatting for non-instructional uses? Formatting must match Banner. Can these be automated? Support for all of these uses?

2. Copying courses from semester to semester

a. Who should do this? Faculty? DE support? District ITS via Snapshot? Blackboard?

b. Pros and cons

3. Archiving courses

a. Who should do this? Faculty? DE support? District ITS via Snapshot? Blackboard?

b. Pros and cons

4. Automated system for requesting courses

a. Possible scenario: Faculty who have completed training request courses, CRNs get verified, and course IDs/names get generated in Banner

5. Default for guest access to courses

a. Currently the default is to allow guest access.

b. Disabling guest access would keep colleges in line with the TEACH Act.

6. Deleting students from the server

a. Technically, how can this be done with Snapshot?

7. Use of fake students for faculty testing/technical support/orientations

a. Should we continue any or all of these?

b. Pros and cons

8. Disk quota for courses

a. Should we limit courses to a specific number of megabytes?

b. Should certain courses be allowed to use more space than other courses?

c. If limits should be imposed, what should that limit be?

d. CLPCCD limit is 20 GB

9. System for students who challenge courses or complete incompletes.

a. Technically, how can this be done with Snapshot?

10. Ownership of email addresses: Blackboard or Banner own?

a. If Banner owns, students would have to update email addresses in Banner

i. Possible problem: between the time a student updates her email address in Banner and the time Snapshot runs, an instructor might have sent the entire class and email, and that student would not get it. 

