Scott’s Top 10 Distance Ed issues (academic)

1. Additional support for online students

a. Possibilities: A counselor dedicated to DE, peer counselors, basic skills help online, students success/readiness course online, mandatory module when students register to determine fit..

2. Increase awareness of reality of online courses

a. Possibilities: post common criteria on what these classes entail, have instructors post specific information about their courses, post success rates for DE students, increase emphasis on withdrawal policy.

3. Uniformity in issues such as orientations (mandatory or optional?), adding students (some instructors do, some don’t), dropping students (some drop students if they don’t log in the first week, some wait much longer)

4. Ensuring the quality of online courses

5. Student evaluation of online instructors

6. Accessibility of courses to students with disabilities

a. Reconciling the use of effective, engaging multimedia content that might not necessarily be accessible

7. Hiring faculty with skills and experience in teaching with technology and/or designing and teaching online courses

a. How do we verify that new (or even current) faculty possess the necessary skills to teach online in lieu of training?

8. A Bb users policy to govern its use

9. Deadlines to request courses that use Blackboard

a. Possible goal: to get all of these courses into the schedule of classes so students in face-to-face classes know that the use of Bb is required.

10. Incentives for designing and teaching online courses

