Executive summary - 

The Software Rubric is designed to provide a matrix to assess the role of a piece of software in the college. 

The role may be Critical, Needed, Important, Useful, or Nice, as described below.

The software may fall under the purview of Campus, or Department according to the following description: 

Campus software

- is used by LPC infrastructure, LPC servers, workstations, or nodes providing a resource to the college as a whole, e.g. Apache Webserver.

- is used by faculty and staff for business productivity, e.g. Microsoft Office Suite

- is typically a part of base operating system images, e.g. basic text and graphics editors that are a part of Windows 7 or OS X base installation

- a component of a campus or district software agreement, e.g. the Microsoft software agreement providing MS applications for our use, e.g. Office, Visio

- is a resource provided to district as a whole, e.g. Blackboard

- is budgeted for by LPC IT or the district

Departmental software

- does not fit the model of Campus software, e.g. Cisco Packet Tracer; unique to Cisco classes

- is specific to classes, programs, groups, individuals, or projects, e.g. Borland C++, or Adobe CS5; unique to C++ or Adobe classes

- is budgeted for within each department

The Software Rubric defines 3 main categories: Required, Intended, Desired, and 5 levels under those categories:

** note that the same software may be required for one course, important for another, and useful for a third.

Required; cannot be taught without it
- Critical

- - The very definition of the course, the course description, and/or the primary objectives require the use of a particular software

- - - e.g. CIS54 Microsoft Excel requires Microsoft Excel for the course to be taught at all.

- - e.g. for CNT7502 - Wireshark TCP analysis software

- - - while other software with this function is available, Wireshark is universally used in the industries and careers students are training for, so learning the objective skills and concepts with this tool is needed for the SLOs to be meaningful and useful, hence the class is named Wireshark and easily identifiable as industry standard training.

Intended; best method of achieving the SLOs
- Needed

- - the course cannot be taught as intended without it

- - - e.g. CNT68 Computer Forensics; FTK -Forensic Toolkit

- - -  The course description / objectives are preparation for industry certs like ACE (which requires FTK) or CCE which permits various softwares to be used for the test.

- - - While other forensic sofware is available, FTK is both common to all the certifications being trained for, as well as easiest to use and most transparent to the teaching of the concepts.

- Important

- - Uniquely improves the ability to teach the course as intended

- - e.g. for CNT 7502 - Pilot TCP analysis software

- - - this is one of several popular high level analysis tools used for deep network analysis by large companies. Experience with this broadens and deepens student understanding of the application of the SLOs in the real business environment, as different from a limited classroom experience.

Desired; the preferred method of instruction
- Useful

- - Uniquely improves the ability to teach the course as desired

- - - e.g. CNT62B - Wireshark TCP analysis software

- - - provides another method to visualize network operation, enhancing student learning, providing for multiple styles of learning

- Nice

- - Improves the ability to teach the course as desired

- - - e.g. CMAPtools concept mapping

- - - an instructor is comfortable and efficient at using a particular software tool to perform a useful function

- - - there may be a number of similar tools, on different operating systems, different individuals may be trained, proficient, or more comfortable using one or another

