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Enterprise Platform

ConexED.

Unified student services platform enabling

The perfect trifecta of learning systems

Just like an LMS and SIS, your communication and student success. Scales for
school should consider having one virtual, in-person, and blended environments.
unified scheduling, communication,

and case management system that SR IMPROVED OUTCOMES

N A
o

is student facing and that passes
detail data across all systems.

PERFECT
TRIFECTA OF

LMS ED TECH SIS

Share data between ConexED Share data between ConexED
and your Learning Management fi CONNECTED DATA and your Student Information

System: grades, milestone / System to enhance case

completion, attendance, and management, increase
more for a student-focused retention, and create reports

experience. to make informed decisions.



Scale student services for virtual, in-person, or a blended

across your entire campus with just a few clicks.

Blended

Single Sign On
Appointment Scheduling
Event Registration

Case Management
Attendance Taking

Full Campus Reporting
Deep Analytical Data

In-Person

Any Device Kiosk
Queuing Systems
Student Look-up
Quick Check-in

Front Desk Application

Virtual

Instant Chat Messaging
Virtual Lobbies

Video Meetings
Whiteboards

Document Signing
Breakout Rooms
Rooms Manager w/ Live
Feed Dashboard
In-Meeting Polls &

Surveys

Automation

SIS Integration

LMS Integration

Student and Staff
DER ) LETGE

Milestone Customization
Cohort Announcements
SMS Notifications

Early Alerts

Student Success Plans
Calendar Syncing

Appointment Reminders






The New ConexED

User-Interface

provides overall site stability,
improved functionality, and
greater ability to connect
with student
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ConexED
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Left-Hand Navigation Bar

ConexED = O

@ Student Support Directory

Search by name or department

PETER PHIPPEN
«

Academic Advising Center

I Student Support Directory

Academic Advising Center
The Academic Advising Center at the University of Utal
they explore, develop, and take responsibility for ac}
ity through i outreach,

CAMPUS CALI3RATE]

> Cranium Cafe

(Clossrooms

Virtual Lobby )
it P
it

Case Management

Allie McClaskey

Assistant Director, Transfer Program =

Program Area: Transfer students
Office: 558 450

@ offline

Document Library

Office Hours & Settings

Profile Settings

Archives

Help Center SCHEDULE

Menu updated with more straightforward labeling and icons
1. CAMPUS CALIBRATE — “Student Support Admin”
a. Expands to reveal same options as it did before
2. Entry to video meeting spaces combined
a. Cranium Cafe + Classrooms — Enter Virtual Space
3. Meeting scheduler has been separated out from the former Cranium
Cafe and Classrooms selections; one place to view upcoming events!

ConexED. I

ConexED

(]
<
MELODY PICKLE

CONEXED ADMINISTRATOR
(request role upgrade)

9 Online v

N EW | E Student Support Directory

| ¢ > Student Support Admin

82  Enter Virtual Space

£33 virtual Lobby
Case Management
{§ schedule & View Meetings

Document Library

$ M

Office Hours & Settings

L

Profile Settings

Archives

CCMeetMe

Student Support Directory

Search by name or department

Cranium Cafe Test

QA Testing

Quality Assurance Testing
https://youtu.be/dQwaw9WgXcQ

© Online

Knock on Door
&

Michael Gorham

SEND OFFLINE SCHEDULE
MESSAGE MEETING



Enter Cafe Meeting = Enter Virtual Space

OLD NEW
ConexED ConexED

Q f,)) What type of meeting would you like to create?

MELODY MELODY PICKLE
Director Innovation & Product CONEXED ADMINISTRATOR
Management (request role upgrade)
UBER ADMINISTRATOR
(request role upgrade) ® Online v
@ Online ~ Group Meeting @ Private 1:1 Meeting @ Event Meeting ©

Student S rt Direct:
B udent Support Directory Enter your Cafe Enter your Lobby Enter your Event Space

S Student Support Admin

Student Support Directory

CAMPUS CALI3RAT=
Close

;’:l Enter Virtual Space

Cranium Cafe

£21  Vvirtual Lobby

Schedule Cafe Meeting Key Points

My Cafe Appointments Saze Management 1. Enteringyour Virtual Space allows you to:

. o M hedule  view Mestings a. Enter Cranium Cafe directly and pull multiple students in from a lobby
e = b. Enter your virtual lobby and select a single student for a Cafe meeting
GOSSFOOVY\S B oocumentibrary C. or to enter your Event Space (Classroom).

ConexED. I



Cranium Cafe

OLD NEW

Cranium Cafe = Help & Feedback  Chat & Meeting Settings  Audio & Webcam Setings (3 Closed Caplions [Exteetng
CcCl e @ HELP/ FEEDBACK £X MEETING SETTINGS B4 AUDIO / VIDEO SETTINGS [E3 CLOSED CAPTIONS > End Meeting.

@ RECORDING...

B DOCUMENT UPLOAD / SHARE

“ 4 Lossy
< MEETING INVITE LINK

LI
El -

[
VR v Alex Silcox

sHow caprions [

A View Captions

Send a message.

Key Points
1. Navigation is on right-hand side
2. Closed captions have been improved
3. Layout for mobile devices has been improved
4 New features:
a. Polling
b. List of meeting participants
C. Full screen view, pin a video stream, and green
outline to indicate who is talking

ConexED I



NEW

Cranium Cafe
(Meeting Notes)

Appointment Details

& Cranium Cafe = Help & Feedback  Chat & Meeting Settings ~ Audio & Webcam Settings () Closed Captions [Exit Meeting |

N ]
B & sesem

S ‘Aaron Test Student
Record Meeting

AppointmentInfo Intake Form  Staff Review Form  Notes and Reason Codes

International Programs: Intensive English Language Program

Reported Reason Codes:
[] Academic Advising

1] Admissions & Enroliment

Add notes and reason codes about
this meeting with Aaron Test Student

25 Document Upload / Share

& Lobby
% Meeting Invite Link

[ career Center- Internship Planning

[ cissroom Training
[ Financial aid Acvising

[ Meetwith Professor

[ esidency

In-meeting Notes:

@ Private

3 Keyboard Shortcuts.

Notes Permission:

Oprivate
®Public
Ovocal
. I Notes and Reason Codes I Mark Appointment as Walk-In
&\ Send 10 your Lobby [[] mark Appointment as No show

& SendtoSurvey

Shanell Fonae °

(3]

Unmute Start Video Show Captions

Send a message. EESER  Caption Editor A View Captions
L

OLD

Key Points
1. Notes and reason codes can be edited in the meeting in
real-time -- all in one familiar interface

ConexED. I



Cranium Cafe
(Closed Captions)

Cranium Cafe =

Chat & Meeting Settings ~ Audio &

@ Recording
£ Document Upload / Share
i Lobby

% Meeting Invite Link

& Keyboard Shorteuts

Caption Editor  Hide Captions| ]
Audrey Bradyhouse i
andfhis i i before the maybe we should have bad lighting e

. PeterPhippen (HODERATOR) il
¥ e

, et Phopen (HODERATOR)
P aiign

Bijan Ghiai i}
hey

Aaron Faucher il
& hudrey Hy-Vee's onlong time no see =
-~ e

ConexED I

(@5 > @ vepsrerosack Y meeTiNGserTings [ AUDIO/VIDEO SETTINGS [ CLOSED CAPTIONS > End Meeting

y o =2

Mute  Stop Video Share Screenf

@ RECORDING...

B DOCUMENT UPLOAD / SHARE
A LoBBY

< MEETING INVITE LINK

B3 KEYBOARD SHORTCUTS
e sreiter

‘ i. USERS  POLLS.

You are an editor. Clck inside the dotted ines on a caption to begin editing. Changes are saved automaticaly.

Breitr, 357 PM

i you Mouse over it okay i

& 55

<P e caption editor do thats why it cuz fm the editor so fy orifit you like it thatyou dontwantitto | _
say that you sad you can say yo Melody

E wzeuz, i

| Send aMessage 4

Key Points
1. Improved captioning
a. ConexED meets current WCAG 2.2 standard
b. Allows the designation of a captioning editor, so
that captions can be done in real-time



Cranium Cafe
(Document Sharing)

nium Cafe =

cument Upload / Share
eting Invite Link

yboard Shortcuts

& message. 4 send

ConexED.

Help & Feedback  Chat & Meeting Settings  Audio & Webcam Settings  (JEJ Closed Captions

Technology Inventory Worksheet - Tex...  # &
File Edit View Insert Format Date Tools Add-ons Help

N~ B T 00% - $ % 0 0018 Deur. - 0 - B I 5 A &M@
0 B B 5 G
Tcu Technology Inventory Worksheet
.Tma worksheel is designed Ip r of all d used for student

‘The exercise of complating the workshest will nelp you discover redundant technologies, prioriize your most important
tools, and find where you can save money and simpify. Please note: your LMIS and SIS are NOT iniuded in this worksheat and don't

apoly o ths oxerciso

Deparment ‘ Ot | NameorToo | Amuaicont [¥eepiReriece
Academic Advising
Scheduling Tool Keep -
Chatoot Keep -
Instant Messaging Keep -
Video Meeting Keep -
Webinar Licenses Keep -

+ = Sheet1 -

y 4

CCMeetMe @ wewesreeopack £ meenGseriGs B4 AUDIO /VIDEOSETTINGS (3 CLOSED CAPTIONS >

Y o @

Mute  StopVideo Share Screl

RECORDING...

DOCUMENT UPLOAD / SHAR!

»

LoBBY

A

MEETING INVITE LINK

a

KEYBOARD SHORTCUTS

“ USERS  POLLS

sHow capTions (3

Key Points
1. Document Upload / Share functionality remains the same,
offering Google Doc, Whiteboard, and Document Library
options
2. New meeting Ul continuity: tiled participants and green
outline to indicate who is talking



Classrooms

OLD NEW

cc

@ vee/reesack R cuassroomsernings 84 AuDio /viDEo sETTINGS (3 CLOSED CAPTIONS >

Help & Feedback ~ Classroom Seffings  Aucio & Webcam Settings  €Z0) Closed Captions

p  DOCUMENTUPLOAD/

® Recording

B Document Upload / Share
82 Manage Breakout Rooms
MANAGE BREAKOUT
% Classroom Invite Link

< CLASSROOM INVITE LINK
E3 KEYBOARD SHORTCUTS

USERS.

& Open
£ Keyboard Shortcuts Peter Phippen (You)

chat Users. Polls

Aaron Faucher

sHow capTions (3

Key Points
1. Improved stability and captioning
2. Functionality remains largely the same:
a. Breakout rooms, polling, and document sharing
are available;
b. Menu relocated to the right-hand side.

ConexED. I



Scheduling a Meeting

OoLD NEW

ConexED

ConexED Schedule Office Meeting

@;A St (;‘ Directly invite other participants via email.
Ui LV 4

PETER PHIPPEN Search by
'CONEXED ADMINISTRATOR
(request role upgrade)

MELODY PICKLE
CONEXED ADMINISTRATOR
(request role upgrade)
@ Online ~
® Online v
Meeting Type

AC

| Student Support Directory

B e Surmor DIy o Office Meeting O Event Meeting
> CAMPUS CALI3XATS AC
~Cranium Cafe b L BT Rl My Office Appointments  S(edule Office Meeting
Schedule Cafe Meeting I 1 — -
My Cafe Appointments Schedule Meeting

Enter your Cafe { 222 Virtual Lobby

——— Select date:

Case Management

MM/DD/YYYY =
Key POi ntS a Schedule & View Meetings Hold Control key (Windows) Command key (Mac) for keyboard accessibility
1. Scheduling for Meetings and Events Set time zone:
(“Classrooms”) has been combined to B  oocumentLibrary (UTC -06:00) America, Denver v
a separate menu item.

ConexED. I
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Now, lets see it live!
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Instant Chat Messaging

Staff / Faculty View
Teresa Garcia

n Hi, | need some help.

(Wednesday, Apnil 14, 2021, 1:57:10 PM MDT)

@ Online

Student View
] Knock on Door

Chat with Teresa Gomez

— A“Ce Anderson Hi, I need some help. m

Director of New Student Programs
Virtual University

Great! | can look up your student -

records and we can chat or meet. : A T BT TR

(Wednesday, April 14, 2021, 1:57:30 PM MDT) Office Hours: T&Th 12-2 p.m.
Great! | can look up your student
records and we can chat or meet.

View student details (Wednesday, April 14, 2021, 1:57:31 PM MDT)

Save chat to a new meeting -
& |

, Save chat to a new meeting and send survey
CONTACT WEBINAR SCHEDULE

ser Send to another moderator REQUEST REGISTRATION MEETING

Send to group lobby Send a message ...

Chat Tools ~ Open Your Door Close

ConexED. I

Open Your Door Close




TRACY
CEO at ConexED
UBER ADMINISTRATOR

(request role upgrade)
Online ~

Student Support Directory
CAMPUS CALI3RAT=
Cranium Cafe
@ pasd z
Ulossrooms

My Courses
Lobby
Case Management
Archives
Document Library
Customize Card
Calendar & Scheduler Settings
Account Settings

Help Center

'El Camino College

«' My Lobby

There are no guests waiting in this lobby

«' Counseling Lobby

Michelle
03:36

* Personal Problem

Zach
03:27

* Need Help with Registration

Drew
03:25

* First Year Advising

Nick
02:46

* Explore Major Options

Bruce Wayne, 450821
02:07

* Personal Problem

«' Mental Health Lobby

There are no guests waiting in this lobby

o' Paper Review Lobby

Cranium Cafe

+ &x n = Search Messages.

Open Zach's Student Details

Hi Zach, Let me know if you are ready to join me in my Virtual office

'» | am ready to join.

T

Start a new FERPA compliant
meeting with new participant.

Add to meeting
Send to other lobby
Look up student
profile

Send end of meeting
survey



Kiosk & Queuing Syste

@ Conexep

£ c

& cc.craniumcafe.com

ConexED
Meeting Purpose

Flease

[ © Interviewing skills

O Transcript Ey
| Workshop

valuation

VPmumwwHumm Personal Problem

| ©Approval to Exceed 12y

nits O Transfer Advisin

| OAdvanced Placement

i

Discuss Probation Status

ConexED



ConexED | Thank You!



