VETERANS’ EDUCATIONAL BENEFITS

The Veterans’ Administration is authorized by law to provide a wide range of benefits to those who have served their country in the Armed Forces.  The Office must determine if classes are appropriate for benefits, must certify and monitor enrollment, and must evaluate student progress.  All recipients, regardless of funding chapter, must be in good academic standing, be attending class regularly, and be making progress toward identified academic goals.

The purpose of the Veterans Benefits Office is to provide information and assistance to eligible veterans (or their dependents) regarding Title 38 educational benefits.  The Office is committed to reporting information accurately and in a timely manner, in compliance with government regulations.

STAFF NEEDS

Classified Positions


0.75 FTE – Veterans’ Educational Benefits Specialist

Implementation Table

Veterans’ Educational Benefits

	Targets

	Activities


	Person Responsible
	Timeline


	Measurable Objectives

	1. Determine the best ‘fit’ for the Veterans’ program within Student Services, from a service and administrative point of view.
	1.1 Analyze whether it would best fit under Financial Aid, Counseling, or Admissions and Records.


	Financial Aid Coordinator

Asst. Dean of A&R

VP of Student Svcs.


	1-3 years


	Recommendation will be made.



	2. Create a separate position for Veterans’ Specialist (the current position is combined with a financial aid specialist).
	2.1 Based on growth in students in the VA program (as a result of the Iraq War), make recommendation to separate positions.


	Financial Aid

Coordinator


	1-4 years
	Veterans’ Specialist position will be filled.



	3. Dedicate a counselor’s part-time workload to meet the evaluative and educational plan needs of veterans.
	3.1 Discuss options and merits with Dean of Counseling; decision would ultimately be counseling department’s.
	Financial Aid Coordinator

Dean of Student Svcs


	1-3 years
	Dedicated workload of a counselor.


