FINANCIAL AID

Financial Aid consists of several programs funded by federal, state, and local agencies as well as college and private scholarships.  All recipients of financial assistance, regardless of the funding source, must be in good academic standing, must be attending class regularly, and must be making progress toward identified educational goals.  The Financial Aid Office must ensure that the program and its students maintain compliance with all applicable government regulations and policies.

During the 2003-2004 school year, 1232 students received $1,876,308 in various fee waiver, grant and loan programs.  These numbers are expected to grow substantially each year.

The mission of the Financial Aid Office is to provide financial resources to all eligible students who would otherwise be unable to fulfill their educational goals because of financial barriers.  To better assist student, the program works to streamline and simplify its processed and strives to increase the number of applicants each year.

STAFF NEEDS

Administrative Positions

1.0 FTE – Financial Aid Director

Faculty Positions

1.0 FTE – Counselor

Classified Positions

1.0 FTE – Administrative Assistant

3.0 FTE – Financial Aid Specialists

1.0 FTE – Financial Aid Technical Support Specialist

0.5 FTE – Outreach Specialist

0.75 FTE – Veterans Educational Benefits Specialist

Implementation Table

Financial Aid

	Targets

	Activities


	Person Responsible
	Timeline


	Measurable Objectives

	1. Work closely with all College programs to ensure Financial Aid information is included in all marketing media.


	1.1 Use outreach committee to communicate with various areas.


	Financial Aid Coordinator


	Ongoing
	Financial Aid reference will appear in most campus materials.



	2. Work closely with Student Services to plan the office space in the new Student Services building.  The plan should incorporate the future growth and technology needs of the financial aid population and staff, the confidentiality of students and their records, and adequate storage for records, information, and materials.

	2.1 Represent Financial Aid needs at the planning committee for the Student Services Building


	Financial Aid Coordinator
	2006-2008
	Financial aid space, technology, and staffing needs will be addressed proactively.



	3. Incorporate a system-wide method of e-mail communication with Financial Aid students which uses Banner to enhance delivery and improve timing.


	3.1 Analyze tasks involved with programming.


	Financial Aid Coordinator

ITS
	1-2 years
	The Office will be able to automatically communicate with students electronically.




Implementation Table

Financial Aid

	Targets


	Activities


	Person Responsible
	Timeline


	Measurable Objectives

	4. Provide an orientation program to inform financial aid recipients about their rights and responsibilities, to explain satisfactory academic progress, and to return to Title IV policy.


	4.1 Investigate existing models.

4.2 Evaluate, design, and implement an orientation that will meet LPC’s needs.
	Financial Aid Coordinator
	1-2 years
	A program will be available and used to orient students to financial aid.



	5. Establish a program of financial literacy on campus to address personal finance issues, including budgeting and credit.
	5.1 Work with community partners (including lending institutions and EdFund) to develop the program materials.

5.2 Design a program of special counseling for students seeking additional loans who have existing high loan debt.


	Financial Aid Coordinator
	1-2 years
	Seminars, classes or workshops will be offered to students to assist them with financial literacy issues.


